
 
 
 
It Will Always Be Your Choice To Be An Indigo Payments Customer. 
                                     In Fact, We Guarantee It. 
 
It is our desire to provide you with an exceptional experience every time we process 
your transactions.  We understand what is important to you as a business owner and 
we are confident we will exceed your expectations in every transaction.  At Indigo 
Payments, it’s always about choice. 
 

• SATISFACTION GUARANTEE 
Your complete satisfaction is our top priority.  We provide a 60-day 
unconditional satisfaction guarantee once you begin processing.  During this 
period, you may cancel your service agreement for any reason without penalty. 
 

• PRICE GUARANTEE 
You will never concern yourself with bait and switch tactics at Indigo Payments.  
We guarantee your processing rate for the life of the agreement.  Price 
adjustments will be limited to rate increases and decreases implemented by 
card associations and processors.  All adjustments will be passed through 
without mark-up. 

 
• SERVICE GUARANTEE 

We will make every effort to correct service problems you identify.  If we are 
unable to make the corrections in a timely manner, you may choose to 
terminate our processing relationship without penalty. 
 
 

 
At Indigo Payments, we know you have a choice.  Let us show you how we 

are different, one transaction at a time. 


